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For students who are 
renting a privet-market 
accommodation

HOUSING 
AID 
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• You are an ongoing student
• You live in an apartment, furnished accommodation, a room
• You pay a rent

You may be eligible for a housing allowance

Go to the caf.fr website to 
enter your online application 
for housing allowance.

You will first need to open a bank account in France. Remember to:
If you are a foreign student, before proceeding with your online housing allowance application,
make sure you have the following documents available:

Bank account details (RIB). Proof of residence signed by your 
landlord (if this is requested at the 
end of the application).

Amount of your resources.

Proof of your identity and civil status 
(national ID card or passport and birth 
certificate).

If you are a European Union 
citizen: school certificate, 
copy of your European Health 
Insurance Card.

If you are a student from a country 
outside the European Union: copy of 
your valid French
residence permit.

Any supporting documents you have to provide will be listed on the last page of this online
application form. You can send your supporting documents via email to the Mon Compte space on 
the caf.fr website, or via the Caf - Mon Compte smartphone application. Before beginning your 
online application, you can estimate the amount of your housing allowance in the heading 
“Les services en ligne : estimer vos droits”.

INFORMATIONS
IMPORTANTES

The housing allowance 
entitlement will become 
active the month after 
you move in.

September
Date of entry into the 
accommodation.

October
Start date of entitlement 
to a Caf ALE.

November
October ALE paid 
between 5th and 
10th November.

The tenancy 
contract must 
be in your 
name.

You must not be related to 
your landlord (father, mother, 
grandparents, etc.), including 
through a company.

For example, if you move in in September and submit your application straight away, your entitlement 
to housing benefit will begin in October. Your first housing allowance payment will be paid between 
5 and 10 November.



Housing aidHousing aidALLOCATION LOGEMENT

Click on the heading 
« Demander une prestation »*



ALLOCATION LOGEMENT

Click on the heading 
« Faire la demande »*



ALLOCATION LOGEMENT

If you are alredy a Caf 
recipient, click on the 
heading « Se connecter »

If you are not a Caf 
recipient, look at leaflet 
under « Crée »

Insert your Social 
security number

Insert your 
password



?Step 1 « ACCESS »

VAS-Y !

STEPS IN 
MANAGING 
YOUR ONLINE 
APPLICATION
Enter all necessary information
as requested.



Étape 1 « ACCÈS »ALLOCATION LOGEMENT

Do you live as a couple*

You are a student*

You pay rent*

Persons living at your address. If you are sharing a flat, enter « 0 » *

Date of entry in your accommodation ?*

Tenant or roommate*

Are you under your parents’ tax declaration ?*

Does the accommodation
belong to your family ? Yes/No* If your parents own part of the property, you 

may be eligible for housing benefit, provided 
their share is less than 10%

ATTENTION

*

Holder of the rental or lease contract ?
Yourself/Your parents/Other*



Étape 1 « ACCÈS »ALLOCATION LOGEMENT



Step 2 « DATA ENTRY »

Enter information about 
your situation, your contact details 
and your accommodation.



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT

Last name*

Date of birth*
Social security number*

First name*

« Nationality »
1. French
2. UE, EEE, or Swiss
3. Other

*

« Are you coming from abroad »
Yes - No*



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT
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Family situation*

Are you

1. Single
2. Divorced
3. Separated after a common
    law relationship
4. De facto separated
5. Legally separated
6. Widow (er)

*

1

2

3

4

Current professional situation
or other situation*

Are you a scholarship student?* Are you

1. Student
2. Student and employed
3. Student and self-employed
4. Hospital student

*



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT

Country* Postal code or City*
Additional adress details*

Date of entry into the accommodation*

N° and name of the street / locality*



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT
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Furnished housing
Yes / No*Size of the accommodation*

Accommodation details*

Are you in shared apparment
Yes / No*

Start day of rental or lease contract*

Full amount of rent*
Type of accommodation

1. Studio, appartement or house
2. Room without WC
3. Room with WC 

*

Month of first rent paid*
Decent housing:* The accommodation will be 
considered as a decent housing. 
If it’s an area of at least 9 SQM or 
more for a person living alone, 
16 SQM for two people and it must 
have a minimum accommodation 
(window, toilet, etc.)



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT

* Your lessor:
Do you pay your rent to: 
. a private individual 
. to a real estate agency, HLM

* Your lessor lives:
Do you pay your rent to: 
. in France
. Abroad

* If your lessor is a company 
remember to ask for its SIRET 
number if it is not shown or your 
rental agreement Company 
name.



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT

Company name*

Typing information about the lessor*

Postal code or city*
Additional address details*

Fixedline phone number* Mobile phone*

E-mail*

N° and name of the street / locality*



Step 2 « DATA ENTRY »ALLOCATION LOGEMENT

Additional information* You occupy a second 
accommodation because of an 
internship or an apprenticeship.



ALLOCATION LOGEMENT Step 3 « Summary »

Recap*



ALLOCATION LOGEMENT Step 3 « Summary »

Recap*



ALLOCATION LOGEMENT Step 4 « Resources » Step 5 « End »

If the lessor is found and registered as a third-party 
payer, you will not be asked for your bank details.

ATTENTION*

Bank details*



ALLOCATION LOGEMENT Step 5 « End »

You can now download:

• Your situation recap

Or do it later, in the «My account»
  (Mon Compte)

*



TU AS UNE
QUESTION ? 

CONTACTE-NOUS :
Espace « Mon Compte » 
sur www.caf.fr

« Caf - Mon Compte »
Appli mobile 

Accueil sur rendez-vous
en Caf ou par téléphone

Téléphone au 3230 




