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• Your 2026 student housing allowance
• Student living in a non-CROUS residence
• You are an ongoing student
• You are living in a University Residence not managed by the Crous
You may be eligible for a housing allowance

Go to the caf.fr website to enter 
your online application for 
housing allowance.

You will first need to open a bank account in SEPA zone. Remember to:
If you are a foreign student, before proceeding with your online housing allowance application, make sure you 
have the following documents available:

Bank account details (RIB). A rent certificate issued by your 
landlord (if requested at the end of 
the application)

Proof of your identity and civil 
status (national ID card or 
passport and birth certificate).

If you are a European Union 
citizen: school certificate, 
copy of your European Health 
Insurance Card.

If you are a student from a 
country outside the European 
Union: copy of your valid French
residence permit.

Any supporting documents you have to provide will be listed on the last page of this online
application form. You can send your supporting documents via the « Mon Compte » space
on the caf.fr website, or via the Caf - Mon Compte smartphone application. Before beginning
your online application, you can estimate the amount of your housing allowance in the heading
“Les services en ligne : estimer vos droits”.

IMPORTANT
INFORMATION

The housing allowance 
entitlement will become active 
the month after you move in.

Apply for your housing 
allowance as soon as you 
enter the accommodation.

September
Date of entry into the 
accommodation.

October
Start date of entitlement 
to a Caf ALE.

November
October ALE paid 
between 5th and 10th 
November.

For example, if you move in in September and submit your application straight away, 
your entitlement to housing benefit will begin in October. Your first housing 
allowance payment will be paid between 5 and 10 November.



HOUSING AID

Click on the heading 
« Demander une prestation »*



HOUSING AID

Click on the heading 
« Faire la demande »*



HOUSING AID

If you are alredy a Caf 
recipient, click on the 
heading « Se connecter »

If you are not a Caf 
recipient, look at leaflet 
under « Crée »

Insert your Social 
security number

Insert your 
password



?Step 1 « ACCESS »

VAS-Y !

STEPS IN 
MANAGING 
YOUR ONLINE 
APPLICATION
Enter all necessary information
as requested.



HOUSING AID Step 1 « ACCESS »

Do you live as a couple*
You are a student*

* Persons living at your address
if you are sharing a flat, enter « 0 »

You pay rent*
* Date of entry of your accommodation ?

*
Are you under your
parents’ tax declaration?

*
Your are in a non-CROUS-run accomodation:
select « En foyer hors Crous »



HOUSING AID Step 1 « ACCESS »



Step 2 « Data entry »

Enter information about 
your situation, your contact details 
and your accommodation.



HOUSING AID Step 2 « Data entry »

Last name*

Date of birth*
Social security number*

First name*

« Nationality »
1. French
2. UE, EEE, or Swiss
3. Other

*



HOUSING AID Step 2 « Data entry »
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Family situation*
Are you

1. Single
2. Divorced
3. Separated after a
     common law relationship
4. De facto separated
5. Legally separated
6. Widow (er)

*

1

2

3

4

Are you

1. Student
2. Student and employed
3. Student and self-employed
4. Hospital student

*
Current professional situation
or other situation*

Are you a scholarship student?*



HOUSING AID Step 2 « Data entry »

Country* Postal code or City*

Additional adress details*

Date of entry into the accommodation*

N° and name of the street / locality*



HOUSING AID Step 2 « Data entry »

Size of the accommodation*

Full amount of rent*
Number of residents (including
yourself). The number must be
between 1 and 20 

*

Date of first month’s rent in full*
Decent housing:* The accommodation will be 
considered as a decent housing. 
If it’s an area of at least 9 SQM or 
more for a person living alone, 
16 SQM for two people and it must 
have a minimum accommodation 
(window, toilet, etc.)

Accommodation details*



HOUSING AID Step 2 « Data entry »

Your lessor lives: In France / Abroad*

Confirmation of the lessor*

You know the SIRET number of your lessor*
You have found the SIRET number of your lessor*



HOUSING AID Step 2 « Data entry »

Additional information* You occupy a second 
accommodation because of an 
internship or an apprenticeship.



HOUSING AID Step 2 « Data entry »

Recap*



HOUSING AID Step 3 « Summary »

Recap*



HOUSING AID Step 3 « Summary »

If the lessor is found and registered as a third-party 
payer, you will not be asked for your bank details.

ATTENTION*

Bank details*



HOUSING AID Step 4 « Resources » Step 5 « End »

You can now download:

• Your situation recap

Or do it later, in the «My account»
  (Mon Compte)

*



DO YOU HAVE
A QUESTION?

CONTACT US:
« My Account » section
on www.caf.fr

« Caf - Mon Compte »
Mobile app

Meetings by appointment
at a Caf office or by phone

Phone: 3230 




