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Any supporting documents you 
have to provide will be listed on 
the last page of this online 
application form.

Before beginning your online application, you can 
estimate the amount of your housing allowance 
in the heading “Les services en ligne : estimer 
vos droits”.

Download the certificate available at 
the Cité-U department of your Crous 
either via the gateway
« MesServices » 
(http://messervices.etudiant.gouv.fr) 
or on request from your Crous 
residence.

Provide your bank 
account details (RIB).

Detail the amount of 
your resources.

For instance, if you move in September and you register your application straight away, you will 
start to receive housing allowance as of October. Your first housing allowance instalment will be 
paid between the 5th and 10th November.

The housing allowance 
entitlement will become active 
the month after you move in.

Apply for your housing 
allowance as soon as you 
enter the accommodation.

September
Date of entry into the 
accommodation.

October
Start date of entitlement 
to a Caf ALE.

November
October ALE paid between 
5th and 10th November.

You will first need to open a bank account in France. 
Remember to:
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Important
information

You are
an ongoing 
student

You are 
housed by the 
Crous

You may be eligible 
for a housing 
allowance

Go to the caf.fr website to enter your online 
application for housing allowance

caf.fr
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Essential supporting documents
If you are a foreign student, before proceeding with your online housing allowance 
application, make sure you have the following documents available:

• Proof of your identity and 
civil status (national ID card 
or passport and birth 
certificate).

You can send your supporting documents via email to the Mon Compte 
space on the caf.fr website, or via the Caf - Mon Compte smartphone 
application.

• If you are a European Union 
citizen: school certificate, 
copy of your European Health 
Insurance Card.

• If you are a student from a 
country outside the European 
Union: copy of your valid 
French residence permit.

caf.fr
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Enter all necessary information
as requested.

Steps in 
managing your 
online application
Step 1 « ACCESS »



accommodation ?

Are you under your 
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Step 2 « Data entry »

Enter the information on your situation. 
Your contact details, your ressources and 
your accommodation
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Current professional situation  
or other situation

and
and
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details
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The requested information is

provided by the Crous

Type of accommodation

Starting date of rental or lease contract
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